
Terms and Conditions 

  

In Plain English  

Please don’t assume that publication of an article, listing or advert implies a 

recommendation or endorsement from The Family Grapevine East Surrey.  

We accept no liability for loss, damage or difficulties resulting from contacts made 

through this website, from errors or omissions, from claims made by advertisers, or 

from omissions or inaccuracies. This applies both to content researched and presented 

by us, and also to content supplied directly by visitors to the website.  

When contacting any business or individual we suggest you make your own enquiries 

and comparisons, as with any other form of advertising.  

Our headings reflect common descriptive categories and should not be read as trade 

descriptions. The listing of a business or an individual and their inclusion under a 

particular heading does not necessarily indicate that they supply specific goods or 

services or that they are suitable, legally entitled or professionally qualified to provide 

them.  

 

Terms of Use  

BEFORE USING THIS WEB SITE PLEASE READ THE TERMS OF USE SET OUT BELOW. BY 

USING THIS WEB SITE YOU AGREE TO BE BOUND BY THESE TERMS OF USE. THE 

FAMILY GRAPEVINE EAST SURREY ("WE") RESERVE THE RIGHT TO REVISE THE TERMS 

OF USE AT ANY TIME WITHOUT NOTICE AND, BY USING THIS SITE SUBSEQUENT TO 

THE REVISION OF THE TERMS OF USE, YOU AGREE TO BE BOUND BY SUCH CHANGES. 

IF YOU FIND THE TERMS OF USE TO BE UNACCEPTABLE, YOU MUST IMMEDIATELY 

TERMINATE YOUR USE OF THIS WEB SITE.  

 

No Representation or Warranty  

1. This Web Site is provided by us on an “as is” basis to users. You use this Web Site at 

your own risk.  

2. We make no representations, warranties or conditions, express or implied, statutory 

or otherwise with respect to 1) this Web Site, its content, services, information, items 

or materials, or 2) any goods or services received through or advertised on this Web 

Site or received through links provided on this Web Site, including, without limitation, 

no representations, warranties or conditions of merchantability, suitability, fitness for a 

particular purpose, non-infringement of proprietary rights or otherwise.  

3. We make no representation, warranty or condition, express or implied to you as to: 

1) the accuracy, content, timeliness, completeness, legality, reliability, quality or 

suitability of any content, information, advice, service, search results or products 

provided on or through this Web Site; 2) that the service provided on the Web Site will 

be uninterrupted or error-free.  

4. This site contains links to other Web Sites which are completely independent of this 

Web Site. We make no representation or warranty as to the accuracy, completeness or 

authenticity of the information or opinions contained in any such linked Web Site, and 

any link to another Web Site shall not in any manner be construed as an endorsement 
by us of that Web Site, or of the products or services described therein.  

5. A search using the service on this Web Site may produce search results and links to 

sites that some people find objectionable, inappropriate or offensive. We cannot 

guarantee that a search will not locate unintended or objectionable content and assume 

no responsibility for the content of any site included in any search results or otherwise 
linked to by the services available on this Web Site. 6  

6. The content on this Web Site is intended to appeal to a wide range of audiences and 

as such not all of the material is suitable for use by children. Parents and guardians are 

reminded of the importance of supervising young children when using the Internet.  

7. Users of this Web Site should not rely upon opinions expressed at this Web Site 

when making business, financial, personal or other decisions. Additionally, we do not 

endorse the opinions of third parties expressed on linked Web Sites.  

 

Confidentiality  

Your confidential use of this site cannot be guaranteed by us. We shall not be 

responsible for any harm that you or any person may suffer as a result of a breach of 

confidentiality in respect to your use of this site.  

 

 



Limitation of Liability  

1. Nothing in these Terms of Use shall exclude or restrict any liability for death or 
personal injury arising from our negligence or fraud.  

2. You expressly acknowledge and agree that we, our officers, employees, contractors, 

suppliers, agents, affiliates, subsidiaries, successors or assigns shall not be liable for 

any direct, indirect, incidental, special, consequential or exemplary damages, including 

but not limited to, damages for loss of profits, goodwill, use, data or other intangible 

losses (even if we have been advised of the possibility of such damages), resulting 

from: 1) the use and reliance on the Web Site or the inability to use the Web Site; 2) 

any products or services, information or advice received through or advertised on the 

Web Site or on any links provided on the Web Site; 3) any errors, omissions, 

interruptions, suspension, termination, deletion of files or email, defects, viruses, 

delays in operation, transmission or service response time or any failure of 
performance of the Web Site.  

3. If any jurisdiction does not allow the exclusion or limitation of liability for 

consequential or incidental damages, liability is limited to the fullest extent permitted 

by law.  

 

Ownership  

1. All right, title and interest (including all database rights, copyrights, trademarks and 

other intellectual property rights) in this Web Site belong to us. In addition, the names, 

images and other indicia identifying our products and services are our proprietary 

marks. All other copyrights, trademarks and other intellectual property rights referred 

to in this Web Site belong to their respective owners.  

 

License  

1. Except as expressly provided in clause 5.2, nothing contained in this Web Site shall 

be construed as conferring any licence or right, expressly, by implication, by estoppel 

or otherwise, under any of our intellectual property rights, or under any third party's 

intellectual property rights, and no part of this Web Site may be reproduced, 
republished, copied, transmitted, or distributed in any form or by any means.  

2. You are hereby granted a nonexclusive, nontransferable, limited licence to access the 

materials available on the Web Site, to make a copy of the results of any searches 

made and to use those results provided that such access, copying or use does not 

constitute or enable (by you or any third party) the prohibited uses set out below and 

provided that such access, copying and use are not for the purpose of or in the course 

of any business.  

3. You are expressly prohibited from: 1) using the data or other material from the Web 

Site (“the Data”) for any kind of direct marketing, telemarketing or electronic 

marketing; 2) using, extracting, distributing or matching the Data for the purposes of 

compiling databases, directories or lists; 3) using the Data to issue questionnaires, 

response forms or cards or anything similar for the purpose of data capture or 

verification; 4) modifying the Data or merging it with any other data; 5) selling or 

trading in materials copied from the Data.  

 

Linking to this Web Site  

1. You may provide links to this Web Site provided (a) you do not remove or obscure 

the copyright notice, or other notices on this Web Site, (b) you discontinue providing a 

link to this Site if instructed to do so by us.  

 

Governing Laws in Case of Dispute  

These Terms of Use shall be governed by and construed in accordance with the laws of 

England and you agree that the laws of England, without regard to rules relating to 

conflict of laws, will apply to all matters relating to your use of this Web Site. All 

disputes arising from these Terms of Use shall be exclusively subject to the jurisdiction 

of the English courts.  

 

Mapping  

This website may contain data and mapping services supplied by Google Maps. By 

using this Web Site you acknowledge and agree to Google's  

 

Terms of Service and you agree that Google (or Google's licensors and their suppliers, 

as applicable) own all legal right, title and interest in and to the Service and Content, 

including any intellectual property rights that subsist in the Service and Content 



(whether those rights happen to be registered or not, and wherever in the world those 

rights may exist).  

 

Severability  

1. These Terms of Use incorporate by reference any notices contained on this Web Site 

and constitute the entire agreement with respect to your access to and use of this Web 

Site. Any provision of these Terms of Use which is determined by a court of competent 

jurisdiction to be unenforceable in any jurisdiction shall be severable from these Terms 

of Use in that jurisdiction without in any way invalidating the remaining provisions of 

these Terms of Use. The unenforceability of any provision in a given jurisdiction shall 

not make that provision unenforceable in any other jurisdiction.  

 


